


CROSS TIMEPIECES

Cross

CROSS TIMEPIECE DECORATION OPTIONS
Distinctive options for both corporate logos and personalization are offered, including template engraving.

See page 32 for specific decorations available for each model.

PROOFING OPTIONS

1. Color Paper Proof — Production lead time: 3 working days.

2. Actual Sample - Production lead time: 20 working days after receipt of artwork approval.

Name Engraving

Name engraving is available on the case back of all timepieces in block, script and double-line gothic engraving styles. Maximum number of
characters (including spaces and punctuation) allowed per line is listed below.

Font Style Font Style Name Women's Men's
RICHARD T. CROSS Block 15 16
Rl Wk | SCTD 15 16
RTL: Double-line Gothic 15 16

A custom process that duplicates simplified logos or stylized print is
available on select Cross Timepieces.

Cross requests that artwork be prepared to sm@rt code specifications.
Sm@rt code 1X applies to this type of decoration. Please visit
www.adsources.com to access the link for the sm@rt code.

Description

Minimum order

12 template units

24 dial imprints

Template tooling fee when artwork
is vector-based or to sm@rt code
specifications

Template tooling fee when artwork

is not vector-based or does not $100.00,
meet sm@rt code specifications

Dial imprint fee $80.00,
Additional dial imprint color $0.70,
pidtersiocalor o o o 5550
Paper proof black and white o

or color

Less-than-minimum fee $100.00,

Drag engraving on case back

$5.50, (per line)

Dial imprint

$5.50, (per line)

WWW.ABORCES .COM
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Chicago, Dial Imprint

Template Engraving/Dial Imprints Dial Imprint Drag Engraving

Chicago, Drag engraved
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CROSS TIMEPIECES

Decoration Lead Times

A lead-time is the number of working days required to process and ship an order from Cross. Lead-times begin after receipt and approval of an order by
Cross. Orders for decorated product are not approved until final artwork is received and approved.

Working days = Monday through Friday, excluding national and factory holidays. (Includes U.S. and Chinese holidays)

Description Lead-time
Color paper proof 3 working days
Approved decorated order (new or repeat) ‘ 16 = 20 working days

CROSS TIMEPIECE DECORATION INFORMATION (CONTINUED) PROOFING OPTIONS
The following must be submitted with orders for new debossed orders: = Color paper proof
Black and white paper proof

Item numbers, descriptions and order quantities of items to be decorated.
Pre-production sample of your design on a leather product

For new orders submit a logo name, for example, “Gateway”. For repeat

orders, submit the name and number of the existing design.

ADDITIONAL CHARGES

Art charge — Orders for new template engraving not submitted to

sm@rt code specifications or requiring special design services are subject
to an additional art charge. Original letterhead, business cards, faxed artwork,
bitmapped digital artwork, web images, and printed art on non-flat surfaces
are subject to this charge. Cross reserves the right to reset all artwork to
provide a quality decoration that best fits the decoration area. The minimum
size for typesetting on most products is 6-point type.

Ship to address, required delivery date and preferred shipping method.

Cancellations or changes to orders — Firm orders which are cancelled or
changed while in process will be assessed a service charge in addition
to the cost of the components already produced. If order requires any
manufacturing change while in process, new lead time will be quoted.
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FranklinCovey

WRITING ORDERS
Your order must include:

1. Quantity desired

2. Product number of item

w

. Emblem, imprint or template number where applicable (reference to
previous PO!s is not accepted).

. Writing instrument refill point (if other than standard).
. Fountain pen nib size

. Exact copy (typed or printed) for engraving or imprinting.

N o O~

Artwork for template engravings. Reference the engraving section for
art requirements.

8. Artwork for emblems or imprints. Reference the appropriate decoration
section for art requirements.

9. Desired imprint or engraving area.
10. Desired emblem shape number and type, i.e. die-struck or silk-screened.
11. Customer’s complete shipping address

12. Required delivery date and preferred shipping method.

PACKAGING
Most Ballpoint Pens are packaged with a medium black refill.
All rolling ball pens are packaged with a black gel rolling ball refill.

All writing instruments ship in a premium gift box.

TYPESETTING

The minimum size for typesetting for most decorations is 6 point type
(example: this is 6 point type). Cross reserves the right to reset all imprint copy
and logos to fit the imprint area and/or provide the best quality imprint.

TEMPLATE ENGRAVING
A process that duplicates simplified logos or stylized print is available on
most writing instruments and select timepieces.

EMBLEMS
See pages 60 - 61 for writing instrument application.

IMPRINTS

Cross will recreate your company trademark or symbol on most lacquer and
satin finish writing instruments using an imprint image reproduction process.
Extremely accurate design and color reproduction is possible.

PROOFING OPTIONS
Color paper proof

Black and white paper proof

Pre-production sample

ARTWORK/E-MAIL

Cross prefers to receive artwork prepared to sm@rt code specifications.
Artwork for colorless laser and drag engraving should be prepared to
sm@rt code designation 1X. Artwork for deep-cut color-filled engraving
should be prepared based on sm@rt code 1S. Visit www.adsources.com to
access the link for the sm@rt code website. We will also accept digital vector
artwork in Adobe lllustrator, Corel Draw 9.0 or earlier, and Freehand 9.0 or
earlier. Please convert all fonts to paths; do not send actual fonts. Email files
to artwork@adsources.com, referencing your P.O. number and name

in the subject line. You may also provide artwork on a disk formatted for PC.
While we will accept artwork that is non-vector-based, kindly note that a fee
will be incurred.

TOOLING

Tooling (screens, pads, dies, plates and templates) remains Cross property.
Al tooling will be held in a quality-controlled environment at Cross's factory
for 48 months after the last order to manufacture. If a manufacturing order
is not received for a specific design within a 48-month period, the tooling will
be discarded due to inactivity. New set up and tooling charges apply if a tool
has been discarded due to inactivity. Separate tooling charges for men’s and
women’s watches will apply.

EMBLEM QUALITY

For maximum security, Cross jewelry-quality emblems are double-pegged
and riveted to the clip of writing instrument caps. Cross can reproduce your
company trademark using single or multiple colors on a variety of standard
and custom emblem shapes. Color enamels are hardened to protect against
peeling, chipping, or cracking. Each and every emblem is inspected 100% for
proper dimension, security, color correctness, design definition and alignment
to the clip.

LOGOS AND TRADEMARKS

All decorated product with corporate logos or registered trademarks is shown
only to illustrate logo reproduction capabilities. Merchandise bearing logos
can be purchased only by the organization to which the logo or trademark
belongs and only through authorized Cross distributors.

ENGRAVING

Please send a separate Excel document specifying product numbers, desired
engraving style and the specific wording or letters to be engraved. Do not
send us the item for engraving as this takes more time and increases your
handling and mailing costs.

Production lead time for engraving orders is 3 working days from factory
receipt of acceptable engraving list. (excluding templates) 50 units or more =
5 working days.

CANCELLATIONS/CHANGES TO ORDERS

Firm orders which are cancelled or changed while in process will be assessed
a service charge in addition to the cost of the components already produced.

If order requires any manufacturing change while in process, a new lead time
will be quoted. Please note: Any change may affect the original ship date.

INCREASED ORDERS
Increases to orders already received by Cross will be treated as new orders
and a new lead time with be quoted.



SPLIT SHIPMENTS/DROP SHIPMENTS

No additional charges for split shipments (example: shipping to end user
event location or merchandise that by necessity, due to its size or nature,
is being shipped to multiple locations). Order must specify split shipment
information upon submission of purchase order. Each split shipment must
be at least minimum order quantity. Blanket purchase orders requesting
individual shipment locations for single units are not considered split
shipments and will follow drop ship policy below.

Cross recognizes that in today’s business environment, suppliers are asked
to provide shipping/fulfillment services for individual product orders to end-
user recipients. A drop ship charge of $16.00, will be applied for each drop
ship location, where Cross handles third party order fulfillment (example -
shipping to individual end-user residential addresses).This charge includes
ground freight.

Drop Shipment destinations are required at the time of order placement.
Drop ship charges as noted above will apply.

EXPEDITE CHARGE

Any requests for delivery in front of our standard lead times will incur an
additional $50.00 net expedite charge. We reserve the right to decline
expedite requests.

RETURNS

Emblematic/engraved/imprinted merchandise may not be returned. Plain
merchandise returns must be authorized in writing from Cross and will be
subject to a 15% restocking charge. All authorized returns must be made
freight prepaid within 60 days of the original shipment.

LOSS/DAMAGE CLAIMS
Claims for short shipments, damage or merchandise not received must be
submitted within 30 days from date of shipment.

PRICES SUBJECT TO CHANGE WITHOUT NOTICE.

WWW.ABORCES .COM
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FranklinCovey

WRITING INSTRUMENT FULL PERPETUAL WARRANTY (CROSS AND FRANKLINCOVEY)

All Cross writing instruments and desk set penholder mechanisms are unquestionably guaranteed against mechanical failure, regardless of age. Any Cross
product or part requiring service under this warranty will be repaired or replaced at no charge when received at our factory from the consumer (postage and
insurance are the responsibility of the consumer, and shipping and handling fees may apply). Any such product that is no longer in production and cannot be
repaired will be replaced with a comparable Cross product. Leads, erasers and ink refills exhausted in the course of normal use, and emblems and other
customized decoration, are excluded from this warranty; also excluded are fountain pen nibs and other parts damaged from impact, unreasonable use or
obvious abuse. The Cross guarantee extends our assurance of a lifetime of writing pleasure to every owner of a Cross writing instrument.

This warranty gives you specific legal rights, and you may have other rights which vary from state to state or jurisdiction to jurisdiction.

Warning: Pen caps can obstruct breathing. Keep out of mouth. This product is not intended for children.

LEATHER FULL ONE YEAR WARRANTY (CROSS)

All Cross personal accessories are unquestionably guaranteed against mechanical failure and defects in workmanship for one year from the date of
purchase. Any Cross accessory or part requiring service under this warranty will be repaired or replaced at no charge when received from the consumer
at our factory. Postage and insurance are the responsibility of the consumer, and shipping and handling fees may apply. Any such product that is no longer
in production and cannot be repaired will be replaced with a comparable Cross product. Logos, engraving and other decorations are excluded from this
warranty, as are parts damaged from impact, unreasonable use or obvious abuse and materials which become worn in the course of normal use. This
warranty gives you specific legal rights, and you may have other rights which vary from state to state or jurisdiction to jurisdiction.

CROSS TIMEPIECE LIMITED TWO-YEAR WARRANTY (CROSS)

This Cross timepiece is warranted by Cross to the original owner to be free from defects in material and workmanship under normal use for a period of two
years from date of receipt. During the warranty period the product will be repaired or replaced (with the same or similar model) at our option, without charge
for either parts or labor.

Excluded from this warranty are timepiece bracelet, strap, crystal, case, battery, any timepiece accessories, emblems or customized decoration and
timepieces or parts damaged from impact, unreasonable use or obvious abuse. Damage not resulting from a defect in material or workmanship, damage
caused by tampering or damage resulting from repairs not performed by Cross are not covered by this-warranty.

Cross disclaims liability for consequential damages for breach of any express or implied warranty, including warranty of merchantability, with respect to
this timepiece. Some states do not allow the exclusion or limitation of consequential damages, so the above limitation may not apply to you.
Cross limits the duration of any implied warranty, including the implied warranty of merchantability, to two years from the date of receipt. Some states do

not allow limitations on how long an implied warranty lasts so the above limitation may not apply to you. This warranty gives you specific legal rights and
you may also have other rights, which vary from state to state and jurisdiction to jurisdiction.

WRITING INSTRUMENT FULL PERPETUAL WARRANTY (LAMY)
Lamy guarantees that products will be repaired at no charge in case of possible flaws in material or workmanship during a period of 2 years from the date of
purchase — except for damage from improper use or normal wear.






